
1. Enable Pop-Ups 
Pop-ups are additional windows that open when you are 
browsing the internet. Many times, they can be annoying 
advertisements that appear automatically without 
permission. To stop that, internet browsers have added 
security features that disable pop-ups.  

Pop-up are used by legitimate sites, such as banks and 
TDA, to display individualized information. The DC and DV 
sites use pop-ups to display content such as response 
files. You can adjust your browser settings to allow for 
pop-ups for only certain sites.  

1.1 Enable Pop-Ups in Chrome 

• Touch the menu on the right> Settings 

• Select Show Advanced Settings at the bottom 

• In the Privacy section, select Content Settings. 

• Scroll down to find Pop-up. Select Manage Exceptions. 

• Enter texasagriculture.gov in the field box and select 
Allow. 

• Select Done. 

• Select Done again.  

• Close the browser tab.  

Currently, there is no other way to manage the allowed 
sites for Microsoft Edge.  

1.2 Enable Pop-Ups in Firefox 

• Select the menu button on the right and choose 
Options.  

• Select the Content panel. 

• Select Exceptions in the Pop-ups section.  



• Enter texasagriculture.gov in the Address of website 
field at the top and then click Allow. 

1.3 Enable Pop-ups in Internet Explorer 

Click on the Gear button in the top right corner of the 
screen.  

Select Internet Options. 

Click on the Privacy tab. 

Select Settings in the Pop-up Blocker section. 

Enter texasagriculture.gov in the field Address of the 
website to allow. Select Add.  

Select Close. 

Select Apply on the Internet Options dialog box.  

Select OK on the Internet Options dialog box.  

1.4 Select Save Changes. Enable Pop-Ups in Microsoft Edge 

Microsoft Edge will display a notice at the bottom of the 
screen that a pop-up has been blocked with the option to 
allow once or always allow.  
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