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Acknowledgement Statement
You understand and acknowledge that:

 The training you are about to take does not cover the entire scope 
of the program; and that

 You are responsible for knowing and understanding all handbooks, 
manuals, alerts, notices, and guidance, as well as any other forms 
of communication that provide further guidance, clarification, or 
instruction on operating the program.
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Course 
Introduction

Course Outline and 
Objectives
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Foundations: 
Forecasting

Course Outline

DoD Program Operation

Understanding the DoD 
Fresh Program 
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Understanding how the 
DoD program operates

03

Advantages & Challenges 
04 Advantages and Challenges of 

the USDA DoD Fresh program

Roles and Responsibilities
Roles in the DoD program for 
all key areas



Course Objectives and Outcomes
By the end of this course, participants will be able to:

 Understand the USDA DoD Fresh Fruit and Vegetable program.

 Understand how the USDA DoD Fresh program operates.

 Understand the roles and responsibilities each area plays in the DoD 
Fresh Program.

 Understand the Advantages and challenges associated with the DoD 
Fresh Program.
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Department of Defense=DoD 
Fresh Program Overview
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7DoD Fresh Program:

 USDA Food & Nutrition Service (FNS)

DoD Defense Logistics Agency (DLA)

State Distributing Agencies (SDAs)

Recipient Agencies (RAs)

USDA DoD Fresh Produce Vendors
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1. Direct Delivery of USDA 
Foods

2. Bulk USDA Foods for further 
processing

3. USDA DoD Fresh Fruit and 
Vegetable Program

States and School Districts can choose to use their 
USDA foods entitlement funds 3 different ways:
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What is the USDA DoD Fresh Program?
9

 Department of Defense (DoD) 
Fresh Fruit and vegetable program 
was authorized in August of 1995.
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The USDA Foods DoD Fresh Program 
plays a significant role in promoting 

healthy eating habits among school-aged 
children.
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Who can Participate In 
the DoD Fresh 

Program??



12DoD Fresh Program and NSLP

NSLP = National 
School Lunch 

Program
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DoD Program
Benefits:



What does the USDA DoD Fresh program 
offer to participants?
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Participating in the 
USDA Foods DoD 

Fresh Program is a 
Great Choice!

*From the USDA History of USDA DoD Fresh program. 



USDA DoD Fresh 
Program Operation
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*From the USDA History of USDA DoD Fresh program. 
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Department of Defense 
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*From the USDA History of USDA DoD Fresh program. 



Storage

Procurement

19USDA DoD Fresh Program Vendors are 
responsible for the following:

Invoicing
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Distribution



20How do schools receive their DoD?

Step 1.

Produce vendors 
update the produce 

items, and the 
prices in the 

FFAVORS system 
catalog regularly.

•

Step 2.

Schools Place 
their produce 
order(s) in the 

FFAVORS system.

Step 3. 

Vendors deliver the 
produce items that 
were ordered from 

the FFAVORS 
system.

Step 4.

Schools must 
receive their orders 
into the FFAVORS 
system within 5 

days.

**Important**
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21

FFAVORS:



FFAVORS –state of Origin

Department of Defense 

*From the USDA History of USDA DoD Fresh program. 
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23

What happens 
if I don’t use 
all my DoD 

Fresh 
Entitlement?
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24

Will I receive an 
invoice for the 

produce I receive?
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25

What are the 
Receipting 

Requirements?



26ACTIVITY:
Monday Tuesday Wednesday Thursday Friday

Spicy Chicken 
Sandwiches

Pepperoni
Or 
Cheese Pizza
W/ Garlic Knot

Cheese 
Enchiladas
W/ Rice

Corn Dogs Fish sticks
W/ Roll



Roles and 
Responsibilities in the 

DoD Fresh Program
27
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• Responsible for 
administering the USDA 
DoD Fresh Program.

28USDA Food & Nutrition Service (FNS) Responsibilities:



Department of Defense (DoD) Responsibilities:
29

• Responsible for notifying all parties of the 
soliciting, evaluating, and awarding of 
contracts.
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Texas Department of Agriculture (TDA) Responsibilities: 30

• Communicate the DoD Fresh Program 
to CEs across the state.
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Recipient agency (RA) Responsibilities: 31

• Place orders in FFAVORS that meet the minimum 
order requirements.
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Produce Vendor Responsibilities: 32

• Uploading weekly catalog of US grown fruits and 
vegetables to include state of origin and pricing.
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Advantages & Challenges 
of DoD Fresh Program
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Advantages of 
the DoD Fresh:

34

Flexibility

Consistency/Frequency

Produce is Locally Grown!

Quality

Variety
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35USDA DoD Fresh Produce Vendors



Challenges of the DoD Fresh Program:
36

 Restrictions of Long-term contracts.

 Inability to reach ALL districts.
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Summary

37



 DoD is one of three ways to spend entitlement 
dollars.

 DoD Fresh program has many advantages.

 DoD can help to add fresh produce to your 
menus.

 DoD continues to increase every year.

Summary 38



Questions?

39



Food and Nutrition Division
Food Distribution Program

This product was funded by USDA. 
This institution is an equal opportunity provider.

Fraud Hotline: 1-866-5-FRAUD-4 or 1-866-537-2834 | P.O. Box 12847 | Austin, TX 78711
Toll Free: (877) TEX-MEAL | For the hearing impaired: (800) 735-2989 (TTY)

In accordance with federal civil rights law and U.S. Department of Agriculture (USDA) civil rights regulations and policies, this institution is prohibited from discriminating on the 
basis of race, color, national origin, sex (including gender identity and sexual orientation), disability, age, or reprisal or retaliation for prior civil rights activity.

Program information may be made available in languages other than English. Persons with disabilities who require alternative means of communication to obtain program 
information (e.g., Braille, large print, audiotape, American Sign Language), should contact the responsible state or local agency that administers the program or USDA’s TARGET 
Center at (202) 720-2600 (voice and TTY) or contact USDA through the Federal Relay Service at (800) 877-8339.

To file a program discrimination complaint, a Complainant should complete a Form AD-3027, USDA Program Discrimination Complaint Form which can be obtained online 
at: https://www.usda.gov/sites/default/files/documents/USDA-OASCR%20P-Complaint-Form-0508-0002-508-11-28-17Fax2Mail.pdf, from any USDA office, by calling (866) 632-
9992, or by writing a letter addressed to USDA. The letter must contain the complainant’s name, address, telephone number, and a written description of the alleged 
discriminatory action in sufficient detail to inform the Assistant Secretary for Civil Rights (ASCR) about the nature and date of an alleged civil rights violation. The completed AD-
3027 form or letter must be submitted to USDA by:

1. mail:
U.S. Department of Agriculture
Office of the Assistant Secretary for Civil Rights
1400 Independence Avenue, SW
Washington, D.C. 20250-9410; or

2. fax:
(833) 256-1665 or (202) 690-7442; or

3. email:
program.intake@usda.gov

This institution is an equal opportunity provider.
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