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Acknowledgement Statement

You understand and acknowledge that:

1 The training you are about to take does not cover the entire scope of the program; and
that

1 You are responsible for knowing and understanding all handbooks, manuals, alerts,
notices, and guidance, as well as any other forms of communication that provide further
guidance, clarification, or instruction on operating the program.




Why WBSCM¢e

 The FDP Module in TX-UNPS does not have an upgrade.

* Since 2010, TDA has used the Web Based Supply Chain

Management System (WBSCM) to submit RA orders to
USDA.

 USDA owns and reqgularly upgrades WBSCM, making it the
best solution to serve RASs In Texas now and In the future.




RA User Check-In

Scan the QR to access the
survey or click on the link
below.

https://bit.ly/3NI6a75



https://bit.ly/3NI6a75
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Introduction

Course Overview
and Objectives

RA 101 Review

Review WBSCM
Terminology and
portal components

Entitlement
Summary Reports

Summary reports
of program
allocation and
bonuses

Entitlement
Detailed Reports

Review how each
requisition impacts
entitlement




Course Objectives and Outcomes

By the end of this course, participants will be able to:
d Understand and identify how to access Entitlement/Bonus
Reports (both summary and detailed).

4 Identify where to locate beginning entitlement balance, remaining
entitlement balance and bonuses for current and previous school
years.

1 Identify where to locate entitlement order totals and entitlement
pounds Iin reports.

d Review how transactions impact entitlement.



Review

WBSCM Terminology
and Portal Components
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TX-UNPS to WBSCM
Terms and Acronyms

Web-Based Supply
Chain Management

TX-UNPS (WBSCM)

Contracting Entity (CE) Recipient Agency (RA)

Texas Department
of Agriculture
(TDA)

State Distributing Agency
(SDA)

Operations Transactions

Survey Catalog




High Level Fulfillment Process

TDA RA TDA USDA Vendor
Distributes Submits Creates Approves Fulfills SO
Entitlementy’ Requisition Sales Order Sales Order

(Req #) (SO # Created)

WBSCM only has visibility from Entitlement to Initial Delivery Point
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Training Portal Log-In

ESCs and RA Users Log In To WBSCM Training Environment
Login Required To Complete Assessment Questions

URL: wbscmntrn.wbscm.usda.qov

RA Training Environment Username and Password
previously provided via e-mail.



https://wbscmntrn.wbscm.usda.gov/

Log On To WBSCM Training Environment

USDA eAuthentication
S U.S. DEPARTMENT OF AGRICULTURE

HOME ’ CREATE ACCOUNT ‘ MANAGE ACCOUNT v | HELP v

We'll take you to your destination in just a moment...

The application you are accessing requires you to log in to USDA eAuthentication. Please log in or create an account.

@ Log In with
PIV/CAC

N8 PiIv/cAC

Entar DIVICAC DIM

Training Environment Login
Page looks identical to Live
Production Login Page.

Bookmark and name training
environment link to minimize
login errors.

*

Create
Account

Pl Log In with
| Password

Forgot User ID

/ Password Forgot Password

‘Massigned.training.password

- Show Password

Log In with Password

Update
Account

Enter tramlng password

\ "2 g '« ‘ ok {0’:“7 e .




Training Environment Log-In

RA Training Environment View

USDA b Biasad Supnly Chiek Ma ew Session Log off
‘ Web-Based Supply Cham Management \ W Sess o

Welcome Lemon 1 User1 RA
Hislory Favonles Personalue
COrganizabon Name. Lemon 1 RA

ESC Training Environment View

USDA United States Department of Agriculture k |
New Session Log off
— Web-Based Supply Chain Management = | 0g

Welcome: SDA COUSER ID 1

History Favorites Personalize

Organization Name: CO Dept. of Human Services




Check for New Content

USDA United States Department of Agriculture
2 I - | Newsesson | Logor

@l V\eb-Based Supply Chain Management

Welcome: Lemon 1 Userl RA

History Favorites Personalize
Organization Name: Lemon 1 RA

Home Operations Admin Reports Help

News and Alerts Inbox
Full Screen | Options

p Home = Newsand Alerts = News and Aleris

NTRN Weekly Maintenance Outage

Fridays 10 AM -- Mondays 12 PM ET

NTRN Users: please refrain from using the NTRN system for training and instructional use during the maintenance outage until the system is fully operational on Monday at 12

PM Eastern Time.

Do you need to set up your own Training Data?

Each week, a new copy of the NTRN system is taken on Monday's, and after data is consumed from various training events,the NTRN system is restored back on Friday's to the previous
Monday’s snapshot. if you are an NTRN user needing to stage your own training data in the NTRN system (for e.g., create new orders, create new users, perform catalog updates,

etc.), you MUST do that between Friday's, 1 PM — Monday's, 10 AM ET.

Google Chrome is the recommended browser for WBSCM. Review the WBSCM Browser Settings and Helpful Tips job aid for Chrome-specific settings and other tips.

Contact the WBSCM Service Desk at WBSCM.servicedesk@ caci.com or call 877-WBSCM-4U or 877-927-2648 with any questions.

Backtotop _
28drcn All Forums: | ||i| .
Forum [ Category Views Threads / Messages Last Post
WBSCM News and Announcements 40,862 1/1 E:I;ti%stz%tf Cl)lR:TSE?’G»:l:IRDbem N
ENS News and Announcements 3475 0/0 Mov 20, 2009 8:10 AM
FENS News and Announcements (RA) 2,341 0/0 Mov 20, 2008 8:10 AM
USDA Holds and Recalls 7.926 777 Oct 1, 2013 3:46 PM

Last Post By: Sullivan, Dennis »




Check for New Content

Forums ¥ My Control Panel

Forum Home

=

Search All Forums: | || G0 |

Forum f Category Views Threads / Messages

o WBSCM News and Announcements Feb 20, 2015 11:57 AM

40,862 1/1 Last Post By: ORTEGA, Roberto =
@ FNS News and Announcements 3475 0/0 Mov 20, 2009 8:10 AM
@ ENS News and Announcements (RA) 2,341 0/0 Mov 20, 2009 8:10 AM

E==) @ USDA Holds and Recalls 717

@ New content since your last visit




WBSCM Portal Screen Components

USDA United States Department of Agriculture
s VVeb Based Supply Chain Management

Back awd | History Favorites Personalize

Home Admin

Order Processing
2. Level 1 Module Tabs: (level 1 options here)

< » Provide highest level of navigation

Entitiement Management » Tabs available depend on the user’s roles in WBSCM.




WBSCM Portal Screen Components
.

Home Admin Reports Help

e FHeports
3. Level 2 Tabs:
« Sub-menu options for level 2.




US DA United States Department of Agriculture
sl VVeb-Based Supply Chain Management

4. Detailed Navigation Panel:
« List of transaction options
e Cp@ Admin | Reports | e under Level 2 tabs.
- T « EX: Transaction options
& No content avala for Level 2 Tab "Order
e Processing” are listed
In the panel.

Back Forward »  History Favortes Personalize

Order Processing

Domestic Ship-To Contacts Report

Multi-Food Received Shipment Report

\Transaction options based
Requisition Status Report on user rOIe Wlthln

Value of Commodities Received - RA W B S C M

Value of Materials Received - Multi-Food

Redistribution/Redonation Detail Report

Multi-Food Requisition Report < N
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WBSCM Portal Screen Components

Reports Help

q Reports > Order Processing > Entitlement Management > Entilement/Bonus Summary Report Full Screen | Options «

Welcome to Entitlement/Bonus Summary Report U
All required fields are marked with a red asterisk (*). Dates are formatted as: MM/DDAYYYY.

Search Criteria =]
lort (Iy Execute % Reset | [&]Printto PDF | [i]
o Show Varans 5. Content area:
POt * program: & | fa] > » Used to enter or view detalils
K IR el 1e and execute transactions.
Food RA/ SDA Number: = | 4007980 [=+3
Sold-To State: & To o

NOTE:
For disaster funding that spans multiple program years, the values are reported in the program year that the disaster assistance ends.




- Entitlement Summary
Reports

Program Allocation
and Bonuses

\ A
' %< a: U AT  —ad AU
\ tk ‘ S l‘ “: 3 [ A A —d ¥




Weekly Commodity Bulletin Replacement:
Account Status = \WBSCM Reports

m TX-UNPS Account Status Entitlement balance now in
— | WBSCM Entitlement Management
Program Year 2023 Entitlement | Entitlement Usage |
SR | S e R |
Total Available: $87,804.33 E:E"ir"?ﬁ ﬁf”.:';é = —5 WBSCM RepOrtS Module;
Total Entitlement Used: $26,317.34 Entitlement Management

Reports > Order Processing > Entitlement Management

Entitlement Management

« Entittement/Bonus Summary Report

Wel
All rec

« RA Entitlement/Bonus Detail Report




Running Entitlement Summary Report

< C {} & portalwbscm.usda.gov

USDA nited States Department of Agriculture

*" Web Based Supply Chain Management

Back History Favortes Personalize

MNews and Alerts Inbax

Home = MNews and Alerts = MNews and Alerts

WBSCM Monthly Release 2022R4,




Running Entitlement Summary Report

USDA United States Department of Agriculture
s \Veb-Based Supply Chain Management

Back | History Favorites Personalize

Home Operations Admin Reports Help

Order Processing

p Reports > Order Processing > Entitiement Management

Entitiement Management Q
2 29 lable for this navigation node

Entitlement/Bonus Summary i

RA Entitiement/Bonus Detail Report




Running Entitlement Summary Report

USDA United States Department of Agriculture
s \Veb-Based Supply Chain Management

Back | History Favorites Personalize

Home Operations Admin Reports Help

Order Processing

Reports > Order Processing > Entitiement Management

1

Entitlement Management
2 29 No content available for this navigation node

Entitlement/Bonus Summary Repo

RA Entitiement/Bonus Detail Report




Running Entitlement Summary Report

+ EntitlementBonu mmary Report Welcome to Entitlement/Bonus -SI..II'I'I"'IIEI'Hr Report
All required fields are marked with a red asterisk (*). Dates are formatied as: MM/DDMY™Y Y'Y

E e LE | Search: Program
' EX Program Program Descr.
' J CACFP CHILD AND ADULT CARE FOODP. .. |E|
SDA Region Gode: J coco COMMODITY CREDIT CORPORAT. ..
RA [ SDA Number: = J CSFP COMMODITY SUPPLEMENTAL FO .
SoldToState: <& [ | [ @e= | Da DISASTER ASSISTANCE
NOTE: J FOFIR FOOD DISTRIBUTION PROGRAM ...
For disaster funding that spans multiple program years, the values are reporied in the progra J NP NUTRITION SERVICES INCENTIV.
J MSLP MATIONAL SCHOOL LUNCH PRO ..
J SFEP SUMMER FOOD SERVICE PROG. ..
J TEFAP THE EMERGEMNCY FOOD ASSIST. ..
J TM_CA TRADE MITIGATION - CACFP |E|
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Running Entitlement Summary Report

Entitlement Management

RA Entitlement/Bonus Detail Report
Domestic Ship-To Contacts Report
Multi-Food Received Shipment Report
Multi-Food Requisition Report
Redistribution/Redonation Detail Report
Requisition Status Report
Value of Commodities Received - RA

Value of Materials Received - Multi-Food

Welcome to Entitlement/Bonus Summary Report
All required fields are marked with a red asterisk (). Dates are formatted as: MM/DDAYYYY.

Search Criteria

(I» Execute %, Reset | [&]Printto PDF | [i]

[% Show Variants

# Program:

* Program Year: < 2023
SDA Region Code: & -E

RA /[ SDA Number: - AQOT980

Sold-To State: &

NOTE:

For disaster funding that spans multiple program ye stance ends.
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Running Entitlement Summary Report

Entitlement Management
» Entitlement/Bonus Summary Report Welcome to Entitlement/Bonus Summary Report
RA Entitlement/Bonus Detail Report All required fields are marked with a red asterisk (*). Dates are formatted as: MM/DDYYY'Y.
Domestic Ship-To Contacts Report Search Criteria
Multi-Food Received Shipment Report (BpExecute 3, Reset | [&]Printto PDF | (3]
Multi-Food Requisition Report E. Show Varianis
Redistribution/Redonation Detail Report
= * Program: |&5| |NSLP [a] &
Requisition Status Report * Program Year: < 2023 o | =

SDA Region Code: <& | |1l
RA/ SDA Number: == 4007980
Sold-To State:

NOTE:
For disaster funding that spans multiple program years, the valugs are reponed In the program year that the disaster assistance ends.

Value of Commodities Received - RA

Value of Materials Received - Multi-Food

28
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Running Entitlement Summary Report

Entitlement Management
Welcome to Entitlement/Bonus Summary Report
RA Entitlement/Bonus Detail Report All required fields are marked with a red asterisk (*). Dates are formatted as: MMW/DDMYYYY.

Domestic Ship-To Contacts Report Search Criteria

Multi-Food Received Shipment Report
Multi-Food Requisition Report E. Show Variants

Redistribution/Redonation Detail Report

* Program. &= NSLP [m] »

Requisition Status Report * Program Year. < 2023 ol | =
Value of Commodities Received - RA SDA Region Code: & 5
Value of Materials Received - Multi-Food RA/SDANumber: - [§] 4007980 P
Sold-To State: & To >

NOTE:
For disaster funding that spans multiple program years, the values are reported in the program year that the disaster assistance ends.




. . |
RA-Assessment:

WBSCM Assessment (1-(1))

Scan QR Code to access
the assessment or
click/type in the link below
IN your browser.

hitps.//forms.office.com/r/GAMH4P4rhr



https://forms.office.com/r/GAMH4P4rhr
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Running Entitlement Summary Report

sorts = Order Proceszing = Entitlement Management fitlement/Bonus Summary Report

Entitlement/Bonus Summary Rep

4= Go Back | Print to PDF

View: |[ENTITLEMENT_SU... |+ | Export 4

FProgram Sold-To Party -To City

MZLF 4000665 AKROMN SCHOOL DISTRICT  Akron
1
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Running Entitlement Summary Report

sorts = Order Proceszing = Entitlement Management fitlement/Bonus Summary Report

Entitlement/Bonus Summary Report
4= GoBack | [=|PrinttoPDF | [i]

View: |[ENTITLEMENT_SU... | | m

Sold-To Party Sold-To Hame S0old-To City

FProgram

MZLF 4000665 AKROMN SCHOOL DISTRICT  Akron
1




Running Entitlement Summary Report

Entitlement Management
EntitementBonus Summary Repor
- RA Entitement/Bonus Detail Report ¢ GoBack | [ Printto PDF | [i]

- Domestic Ship-To Contacts Report View: | ENTITLEMENT_SU... [+| | Export 4

- Multi-Food Received Shipment Report

Program =z  Sold-To Party z
- Multi-Food Requisition Report NELP 4000666 A
. Redistribuion/Redonation Detail Report [4]l

Ui et il m e ™ d ks o Y o

export2022060115...xlsx. = A




Running Entitlement Summary Report

AutoSave (@ Off) =

Sapphire King

P
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File Home Insert Draw  Page Layout Formulas I Comments 5 Share
PR —_ ~ Conditional Formaty &8 Insert ~ v by~ (Y
ﬁj & Calibri Y11 v A A E = =% 2 General & & ‘ (d)-
i 3~ $ -~ % 9 fiZ Format as Table v &% Delete v v O« A ' I
ste e —_— o — —— —— nalyze
I U «~ |i4d & d'\ w A ~ = = = u= w |
I 4 = — — = = = = = B R} N fiiZ Cell Styles ~ | Format &~ Data
Clipboard ¥l Font ¥l Alignment ¥l MNumber ¥l Styles Cells Editing Analysis Sensitivity ~
@ PROTECTED VIEW Be careful—files from the Internet can contain viruses. Unless you need to edit, it's safer to stay in Protected View. Enable Editing
A B L C L D L 1 F L G 1 H 1 | 1 J L E
17 |Program |Sold-To Party Sold-To Name Sold-To City Sold-To State Program Year Beginning Balance DOD Fresh Amount Ent. Order Total Ent. Pounds E
2 |NSLP 4000666 AKRON SCHOOL DISTRICT Akron CcO 2022 21,505,871.15 0.00 10,198.30 4,210
3 —
A
Data @ [«]
Ready lw1‘::-’/&'1(:(:(355iI::iIit)r: Good to go




Running Entitlement Summary Report

File Home Insert Draw  Page Layout Formulas Data Review View Help  Acrobat
ﬁj & Calibri 1 AA === ab, Wrap Text General v
[~ .
Paste — = = | = — | B3 Condit]
B I U « i . A = = = | += =»= e w O <0 .00
B U e A = = = |¢= 2= Merge & Center $ %5 % 50 =h S
Clipboard B Font B Alignment B Number B
Al - Jx Program
A B C . D . E . F . G .
Program Sold-To Party Sold-To Name Sold-To City Sold-To State Program Year Beginning Balance I
| NSLP 400060606 AKROMN SCHOOL DISTRICT Akron CO FEDEE 21,505,871.15




Running Entitlement Summary Report

File Home Insert Draw  Page Layout Formulas Data Review View Help  Acrobat
ﬁj & Calibri 1 AA === ab, Wrap Text General v
[~
Paste —_— = == —= | = Condit
B I U « i . A = = = | += =»= e w O <0 .00

B U e A = = = ¢z 3= [&] Merge & Center $ %5 % 50 =h S
Clipboard B Font B Alignment B Number B
Al - Jx Program

A B D E F G

C
Program Sold-To Party Sold-To Name Sold-To City Sold-To State Program Year Beginning Balance I
| NSLP r*'fllill[ZI[ZII':':I':':I':': AKRON SCHOOL DISTRICT fAkron CO FEDEE 21,505,871.15




Running Entitlement Summary Report

File Home Insert Draw  Page Layout Formulas Data Review View Help  Acrobat
ﬁj & Calibri 1 AA === ab, Wrap Text General v
[~ .
Paste — = = | = — | B3 Condit]
B I U « i . A = = = | += =»= e w O <0 .00
B U - =l = = —= &= 2= Merge&[enter $ % 9 00 3o Eormati
Clipboard B Font B Alignment B Number B
Al - Jx Program
A . B . C F . G .
Program Sold-To Party Sold-To Name Sold-To City Sold-To State Program Year Beginning Balance I
MNSLP r'L‘l[ll[Zl[lll'il':'zl':': AKRON SCHOOL DISTRICT [|Akron CO 2022 21,505,871.15




Running Entitlement Summary Report

File Home Insert Draw  Page Layout Formulas Data Review View Help  Acrobat
ﬁj & Calibri 1 AA === ab, Wrap Text General v
[~ .
Paste M A = = = = = = 0 0 .00 Condit
o P W o R —_ — —= — — o R ! ]
B B|I U b A = = = ¢z 3= [&] Merge & Center $ %5 % 50 =h S
Clipboard B Font B Alignment B Number B
Al - Jx Program
A B C . D E F G

Program Sold-To Party Sold-To Name Sold-To City Sold-To State Program Year Beginning Balance I
MNSLP r*'fllill[ZI[ZII':':I':':I':': AKRON SCHOOL DISTRICT Akron CO FEDEE 21,505,871.15




39

Running Entitlement Summary Report

Help  Acrobat LJ Comments 2 Share

General v I, _dlzl ___Jifl’ %#E:' :]:Lrl:xl 2 Autosum ~ %? /O ::

Fill ~ A

0 <0 .00 Conditional Sort & Find & Analyze
ter « w ) )
$ % 9 % S0 Formatting Clear ~ Filter ¥ Select ~ Data
B Mumber B Editing Analysis Sensitivity N
w
F H | J K L M 4]

Program Year Beginning Balance DOD Fresh Amount Ent. Order Total Ent. Pounds Ent. Balance Bonus Order Total Bonus Pou
r2[.'r22 21,505,871.15 0.00 0.00 0 21,505,871.15 0.00
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Running Entitlement Summary Report

Help  Acrobat LJ Comments 2 Share
. = t . o g > AutoSum v A ThY |
General v : f_l = ﬁ#l::' :IL,-EX ? /O '_:
Conditional F . t -% Insert Delete F t Fi" ’ SZrt& Find & Al L
0 <0 .00 onditional Formatas Ce nse elete Forma 0 in nalyze
- $ v % 9 & S Formatting v Table~ Styles~ v v v Clear ~ Filter ¥ Select ~ Data
B Mumber B Styles Cells Editing Analysis Sensitivity N
w
F H | J K L M 4]

Program Year Beginning Balance DOD Fresh Amount Ent. Order Total Ent. Pounds Ent. Balance Bonus Order Total Bonus Pou
r2[.'r22 21,505,871.15 0.00 0.00 0 21,505,871.15 0.00




. .. ]
RA- Assessment :

WBSCM Assessment (1-(3))

Scan QR Code to access
the assessment or
click/type in the link below
IN your browser.

hitps://forms.office.com/r/VWY5agywsSR



https://forms.office.com/r/VWY5agywSR

42

Running Entitlement Summary Report

Help  Acrobat LJ Comments 2 Share
| 1 ] I = 3 > AutoSum v~ A [{
General ~ . f.l = ﬁ#l::' :IL,-EX ? p '_
Conditional F . t -(ﬁ? Insert Delete F t Fi" ’ SZrt& Find & Al L
0 <0 .00 onditional Formatas Ce nse elete Forma 0 in nalyze
- $ v % 9 & S Formatting v Table~ Styles~ v v v Clear ~ Filter ¥ Select ~ Data
B Mumber B Styles Cells Editing Analysis Sensitivity N
w
F G | J K L M 4]

Program Year Beginning Balance DOD Fresh Amount Ent. Order Total Ent. Pounds Ent. Balance Bonus Order Total Bonus Pou
r2[.'r22 21,505,871.15 0.00 0.00 0 21,505,871.15 0.00




Running Entitlement Summary Report

Help  Acrobat

General

b

ter v | $ v % 9 % -0

it

Conditional Format as
Formatting ~ Table ~

Cell
Styles ~

B Mumber B Styles
] F ] G ] H
Program Year Beginning Balance DOD Fresh Amount

= =X

Insert Delete Format

W

St

Cells

W

1 Comments = Share

> AutoSum ~ A? /O .__.
. yd 1S
Fill ~ _
Sort & Find & Analyze
Clear ¥ Filter ¥ Select ~ Data
Editing Analysis Sensitivity
J | K | L | M
Ent. Pounds Ent. Balance Bonus Order Total Bonus Pou

022

21,505,871.15

Ent. Order Total
0.00 0.00

0 21,505,871.15

0.00

[ ]

43
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Running Entitlement Summary Report

Help  Acrobat LJ Comments 2 Share
. = t . o g > AutoSum v A ThY |
General v : f_l = ﬁ#l::' :IL,-EX ? /O '_:
Conditional F . t -% Insert Delete F t Fi" ’ SZrt& Find & Al L
0 <0 .00 onditional Formatas Ce nse elete Forma 0 in nalyze
- $ v % 9 & S Formatting v Table~ Styles~ v v v Clear ~ Filter ¥ Select ~ Data
B Mumber B Styles Cells Editing Analysis Sensitivity N
w
F G H | K L M 4]

Program Year Beginning Balance DOD Fresh Amount Ent. Order Total nt. Balance Bonus Order Total Bonus Pou
0.0 0

2022 21,505,871.15 0.00

21,505,871.15 0.00




Running Entitlement Summary Report

Help  Acrobat

1 Comments = Share

||
1 |

General ~ I _éZI :_—&é %#E:' :]:LFEX'

0 <0 .00 Conditional Formatas Cell Insert Delete Format
- $ ’ "6 2 T 50 Formatting ~ Table ¥ Styles ~ T = T
B Mumber B Styles Cells Sensitivity N
w
F L M 4]
Program Year Bonus Order Total Bonus Pou
2022 0.00

Beginning Balance - DOD Fresh Amount - Ent. Order Total = Ent. Balance
(ColumnG) —  (ColumnH) — (ColumnlI) = (Column K)



Entitlement Balance: Example 1

F G H | J K
Program Year | Beginning Balance DOD Fresh Amount Ent. Order Total nt. Pounds  Ent. Balance
72022 $100,000.00 $8,000.00 0.00 ol  $92,000.00

Beginning Balance - DOD Fresh Amount - Ent. Order Total = Ent. Balance
(ColumnG) —  (ColumnH) — (ColumnlI) = (Column K)

$100,000 — $8,000 — $0 $92,000

Available
for DD&P




Entitlement Balance: Example 2

. F | J K
Program Year | Beginning Balanne DOD Fresh Amount Ent Order Total nt. Pounds  Ent. Balance

72[]22 $100,000.00 $8,000.00 $25,000.00 0 $67,000.00

Beginning Balance - DOD Fresh Amount - Ent. Order Total = Ent. Balance

(ColumnG) — (ColumnH) — (ColumnlI) = (Column K)
$100,000 — $8, 000 — $25000 = $67.000
$92,000 mamwe  —  $25000 = $47,000



48

Running Entitlement Summary Report

Help  Acrobat LJ Comments 2 Share
T ) n ) = g > AutoSum ~ A (dD)-
General ~ I 5’/3 H— ﬁ#l::' III:IX ? /O L
n = =4 3 Fill v Zv Cl
har $ . o/ - <0 .00 Conditional Formatas Cell Insert Delete Format Sort & Find & Analyze
ol J e Formatting v Table~ Styles~ v v v Clear ¥ Filter ¥ Select ~ Data
B Mumber B Styles Cells Editing Analysis Sensitivity N
w
F G H | J K L M [~

Program Year Beginning Balance DOD Fresh Amount Ent. Order Total Ent. Pounds Ent. Balance Bonus Order Total Bonus Pou
V2D22 21,505,871.15 0.00 0.00 0 21,505,871.15 0.00




. .. |
RA-Assessment :

WBSCM Assessment (1-(2))

Scan QR Code to access
the assessment or
click/type in the link below
IN your browser.

hitps://forms.office.com/r/p0VDbpir4dG



https://forms.office.com/r/p0VDbptr4G

Knowledge Check: 50

Scan QR Code or visit the
Link below to access
the Knowledge Check

https://bit.ly/3XM2nsE



https://bit.ly/3XM2nsE

Knowledge Check

Match the term on the right to the correct
definition.

Term

WBSCM Entitlement
Summary Report Terms

Definition

1.Entitlement
Order Total

A. Balance of entitlement available to a school at the
beginning of the school year. This is a dollar value.

2. Entitlement
Pounds

B. Dollar value of entitlement allocated to the DOD
Fresh Fruits and Vegetables program.

3. Beginning
Balance

C. The dollar value of entitlement ordered through
WBSCM; does not include DOD Fresh ordered
through FFAVORS (Fresh Fruit and Vegetable Order
Receipt System).

4. DOD Fresh
Amount

D. The amount of entitlement pounds ordered
through WBSCM,; does not include DoD Fresh
ordered through FFAVORS.

5. Entitlement
Balance

E. The amount of entitlement remaining after Direct
Delivery and Diverted Pounds have been allocated.




**x*H | DDEN*** WBSCM Entitlement
Summary Report Terms

Knowledge Check
Answer Key

Term Definition

Beginning | Balance of entitlement available to a school
Balance at the beginning of the school year. This is
a dollar value.

DOD Fresh | Dollar value of entitlement allocated to the
Amount DOD Fresh Fruits and Vegetables
program.

Entitlement | The dollar value of entittement ordered
Order Total | through WBSCM; does not include DOD
Fresh ordered through FFAVORS (Fresh
Fruit and Vegetable Order Receipt System).

Entitlement | The amount of entitlement pounds ordered
Pounds | through WBSCM,; does not include DoD
Fresh ordered through FFAVORS.

Entitlement | The amount of entitlement remaining
Balance after Direct Delivery and Diverted Pounds
have been allocated.




Entitiement
Detailed Reports

Program Allocation
and Bonuses

T o YA, AT
> o TR SN RS o




Running Entitlement Detall Report

< C {} & portalwbscm.usda.gov

USDA nited States Department of Agriculture

*" Web Based Supply Chain Management

Back History Favortes Personalize

MNews and Alerts Inbax

Home = MNews and Alerts = MNews and Alerts

WBSCM Monthly Release 2022R4,




Running Entitlement Detall Report

USDA United States Department of Agrnculture
s \Veb Based Supply Chain Management

Back - iwd »  History Favorites Personalize

Home Admin Reports Help

Order Processing

Reports = Order Brocessing > Enfitlement Management

1

Entifl tM t
b [Entiiement Managemen Gilable for this navigation node

- Domestic Price Support Repori
- Domestic Ship-To Contacts Report



Running Entitlement Detall Report

USDA United States Department of Agriculture
s \Veb Based Supply Chain Management

Back History Favontes Personalize

Home Admin Reports Help

Order Processing

p Reports > Order Processing = Entitlement Management

Entitlement Management
No content available for this navigation node

- Entitlement/Bonus Summary Report

- RA Entitlement/Bonus Detail Report

- SDA Entitlement/Bonus Detail Report

- Domestic Price Support Report

- Domestic Ship-To Contacts Report



Running Entitlement Detall Report

search: Program
Welcome to RA Entitlement/Bonus D

All required fields are marked with a red asterisk (*). Datl BE. Program Program Descr.
Ceal 0 AND ADULT CAREFOOD P...
ODITY CREDIT CORFPORAT...
MODITY SUPPLEMENTAL FO...
STER ASSISTANCE
FOOD DISTRIBUTION PROGRAM ...
NUTRITION SERVICES INCENTIV...
NATIONAL SCHOOL LUNCH PRO.

SUMMER FOOD SERVICE PROG...
THE EMERGENCY FOOD ASSIST...

NOTE: TM_CA TRADE MITIGATION - CACFP ~|

For dizaster

| OK || Cancel |
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Running Entitlement Detall Report

Order Processing

Entitlement Management
Entitlement/Bonus Summary Report
Domestic Ship-To Contacts Report
Multi-Food Received Shipment Report
Multi-Food Requisition Report
Redistribution/Redonation Detail Report
Requisition Status Report
WValue of Commodities Received - RA

Walue of Materials Received - Multi-Food

Reports = Order Processing = Entitlement Management = RA Entitlement/Bonus Detail Report

Welcome to RA Entitlement/Bonus De

All required fields are marked with a red asterisk (*). Dates

Search Criteria

(E»Execute 4, Reset | [&]Printto PDF | [i]

* Program Year:
RA Customer Number:

Entitlement / Bonus:

Order Type: & o

NOTE:
For disaster funding that spans multiple program years, the values are reporied in the program year that the disaster assistance ends.
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Running Entitlement Detall Report

Order Processing

Entitlement Management
Entitlement/Bonus Summary Report
Domestic Ship-To Contacts Report
Multi-Food Received Shipment Report
Multi-Food Requisition Report
Redistribution/Redonation Detail Report
Requisition Status Report
Walue of Commodities Received - RA

Walue of Materials Received - Multi-Food

Reports = Order Processing = Entitlement Management = RA Entitlement/Bonus Detail Report

Welcome to RA Entitlement/Bonus Detail Report
All required fields are marked with a red asterisk (*). Dates are formatted as: MM/DDAYYYY.

Search Criteria
(E»Execute 4, Reset | [&]Printto PDF | [i]

(% Show Variants

* Program: &5 |[NSLP [m] =3

* Program Year. <
RA Customer Number: &= | 4007980
Entitlement / Bonus:
Order Type: &

NOTE:

For disaster funding that spans multiple program years, the values ar sistance ends.
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Running Entitlement Detall Report

Order Processing

Reports > Order Processing = Entiflement Management = RA Enfitlement/Bonus Detail Report

Entitlement Management
Entitement/Bonus Summary Report Welcome to RA Entitlement/Bonus Detail Report
All required fields are marked with a red asterisk (*). Dates are formatted as: MM/DDMY ™YY
Domestic Ship-To Contacts Report zarch Criteria

Multi-Food Received Shipment Report | [&]Printto PDF | [i]

Multi-Food Requisition Report
Redistribufion’Redonation Detail Report

* Program:. <»
Requisition Status Report * Program Year, <
Value of Commodities Received - RA RA Customer Number: =] | 4000666 [
Entitiement / Bonus: < | [

Walue of Materials Received - Multi-Food

Order Type: < 5

NOTE:
For disaster funding that spans multiple program years, the values are repored in the program year that the disasier assistance ends.




Running Entitlement Summary Report

Help

Reports = Order Processing = Entitlement Management = RA Enfitlement'Bonus Detail Report

RA Entitlement/Bonus Detail Report

2 Go Back

View: |ENTITLEMENT_DE... [+| | Export 4

Program = Program Year

MSLP 2021 4000665 AKRON SCHOOL DISTR
AKRON SCHOOL DISTR

4| |
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Running Entitlement Detall Report

1£:3 Help

Reports > Onrder Processing = Entiflement Management = RA Enfitlement/'Bonus Detail Repori

RA Entitlement/Bonus Detail Report
<@ Go Back | [E|Printto PDF | [i]

View: |[ENTITLEMENT_DE. . || | | Export . _

Program = Program Year = Sold-

MNSLP 2021 4

Ell
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Running Entitlement Detall Report

Enfitlement Management
~ Entitlement/Bonus Summary Report RA Entitlement/Bonus Detail Report

. RA Enfilement/Bonus Detail Report {@GoBack | [&|PrinttoPDF | [i]

- Domestic Ship-To Contacts Report

View: |[ENTITLEMENT_DE. . |+| | Export .

- Mulli-Food Received Shipment Report

Program = Program Year =
+ Multi-Food Requisition Report MNELP 2021
- Redistributien/Redonation Detail Report
- Requisition Status Report IE“

- Walue of Commodities Received - RA

- Walue of Materials Received - Multi-Food

export2022060210...xlsx A




Running Entitlement Detall Report

A B . C . D | w | x| ¥ . z

1 Program Program Year Sold-ToParty  Sold-To Name ) Avg. Cost /LB Net Value Ent. Amount Availabl Ent. Amount Pending

2 |NSLP 2021 4000666 AKROM SCHOOLDISTRICT L. 77 193  26,851.50 10,348,219.44 10,321,367.54

3 NSLP D021 "4000666 AKRON SCHOOL DISTRICT™ =00 1.99  44,752.50 10,321,367.94 10,276,615.44
1l --

[»]

Ready

Data * [+] |

n'1'::'[';nﬂumc¢=:5sil::uili’q.l: Good to go

L@Display 1005
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Running Entitlement Detall Report

A B C | D | E | F | G
Sold-To Party  Sold-To Name Sold-To State Ship-To Party Ship-To Name
2 | NSLP 2021 "4000666 AKRON SCHOOL DISTRICT co '5002780 ALPHA FOODS COMPANY

3 |NSLP 2021 "4000666 AKRON 5CHOOL DISTRICT CO '5002780 ALPHA FOODS COMPANY




Running Entitlement Detall Report

A B C D E F G
1 |Program |Program Year Sold-To Name Sold-To State Ship-To Party Ship-To Name
2 | NSLP I‘Ir2[121 4000666 AKRON SCHOOL DISTRICT CO Irf:a[l[lE]"BEl ALPHA FOODS COMPANY
3 |NSLP 2021 "A000666 AKRON SCHOOL DISTRICT CcO '5002780 ALPHA FOODS COMPANY
4 |
- [rawescw o umser |




Running Entitlement Detall Report

A B C F
Program Il‘rPn:.'ﬂ,grzlm Year Sold-To Party S-nld To Name Snld To State Ship-To Party Shlp-Tn Name
NSLP 2021 HDDDEEE AKRON SCHOOL DISTRICT SDDE}'BD
NSLP 2021 "A000666 AKRON SCHOOL DISTRICT CcO '5002780

G

ALPHA FOODS COMPANY
ALPHA FOODS COMPANY




Running Entitlement Detall Report

A . B | C | D | E | F | G
1 |Program |Prngram Year Sold-To Party Sold-To Name Sold-To State Ship-To Pa Ship-To Name
2_ NSLP *2[}21 rz‘}[}[}[}ﬁﬁﬁ AKRON SCHOOL DISTRICT CO ALPHA FOODS COMPANY
3_ NSLP rr2[l'21 ﬁDDDEEE AKRON SCHOOL DISTRICT CO 5002780 ALPHA FOODS COMPANY
4_
5




Running Entitlement Detall Report

F H I J K L M
| | | | | |
Ship-To Party Ship-To Name Req./Redist. Type Requisition Number Requisition Item Entitlement/Bonus Order Date Sales Order Type
VEDDZFBD ALPHA FOODS COMPANY ZREQ rlDDD13?491 rlDD Entitlement 5/17/2021 ZDOM

'5002780 ALPHA FOODS COMPANY ZREQ "1000137491 200 Entitlement 5/17/2021 ZDOM




Running Entitlement Detall Report

F G H I J K L M
Ship-To Party Ship-To Name Req./Redist. Type Requisition Number Requisition ltem Entitlement/Bonus Order Date Sales Order Type
VSDDE?BD ALPHA FOODS COMPANY ZREQ 1000137491 '1[1[] Entitlement 5/17/2021 ZDOM

'5002780 ALPHA FOODS COMPANY ZREQ "1000137491 200 Entitlement 5/17/2021 ZDOM
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Running Entitlement Detall Report

. F . G . H J . K . L . M
Ship-To Party Ship-To Name Req./Redist. T Requisition Number Requisition Item Entitlement/Bonus Order Date Sales Order Type
VSDDE?BD ALPHA FOODS COMPANY ZREQ rlDDD13?491 100 Entitlement 5/17/2021 ZDOM

'5002780 ALPHA FOODS COMPANY ZREQ "1000137491 200 Entitlement 5/17/2021 ZDOM
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Running Entitlement Detall Report

. F . G . H . I J K . L . M
Ship-To Party Ship-To Name Req./Redist. Type Requisition Number Requisition ltem Entitlement/Bonus Order Date Sales Order Type
VSDDE?BD ALPHA FOODS COMPANY ZREQ rlDDD13?491 5/17/2021 ZDOM

'5002780 ALPHA FOODS COMPANY ZREQ "1000137491 5/17/2021 ZDOM

72
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Running Entitlement Detall Report

F G H I J K L M
| | | | | S |
Ship-To Party Ship-To Name Req./Redist. Type Requisition Number Requisition Item Entitlement/Bonus Order Date Sales Order Type
VEDDZFBD ALPHA FOODS COMPANY ZREQ rlDDD13?491 rlDD Entitlement 5/17/2021 ZDOM

'5002780 ALPHA FOODS COMPANY ZREQ "1000137491 200 Entitlement 5/17/2021 ZDOM




Running Entitlement Detall Report

F G H I J K L M

Ship-To Party Ship-To Name Req./Redist. Type Requisition Number Requisition ltem Entitlement/Bonus Order Date Sales Order Type

'5002780 ALPHA FOODS COMPANY ZREQ "1000137491 "100 Entitlement 5/17/2021ZDOM
'5002780 ALPHA FOODS COMPANY ZREQ "1000137491 200 Entitlement 5/17/2021ZDOM
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Running Entitlement Detall Report

F G H I J K L
Ship-To Party Ship-To Name Req./Redist. Type Requisition Number Requisition ltem Entitlement/Bonus Order Date  Sales Order Type
VSDDE?BD ALPHA FOODS COMPANY ZREQ rlDDD13?491 '1[1[] Entitlement 5/17/2021 ZDOM

'5002780 ALPHA FOODS COMPANY ZREQ "1000137491 200 Entitlement 5/17/2021 ZDOM

75




Running Entitlement Detall Report

D | P | [1 | R | S | T |
Sales Order Number Sales Order Item SO Item Status Material Material Descr. Delivery Date  Order Quantity
100 Approved by SDA 110412 CHICKEN BONED CAN-12/15 0Z 6/30/2021 1,200

100 Approved by SDA "110412 CHICKEN BONED CAN-12/15 OZ 6/30/2021 2,000




Running Entitlement Detall Report

T L |

N O P . Q R . S . T .

Sales Order Number Sales Order Item SO Item Status Material Material Descr. Delivery Date  Order Quantity
/5000198501 Approved by SDA 110412 CHICKEN BONED CAN-12/15 0Z 6/30/2021 1,200
5000198501 Approved by SDA "110412 CHICKEN BONED CAN-12/15 0Z 6/30/2021 2,000




N O P Q R S T
1 |Sales Order Number Sales Order Item SO Item Status Material Material Descr. Delivery Date  Order Quantity
2 5000198501 "100 Approved by SDA [110412 CHICKEN BONED CAN-12/15 OZ 6/30/2021 1,200
3 5000198501 "100 Approved by SDA [110412 CHICKEN BONED CAN-12/15 OZ 6/30/2021 2,000
4

Status of the Order

1) Approved by SDA (TDA)*

Requisition has been processed and approved by SDA (TDA) and sent to
USDA (modifications and cancellations can still be accessed at this point).

2) Approved by SPA

Order is being finalized and prepared for procurement by USDA. This
leads to "On Invitation" and/or "Purchased" status.

3) On Invitation

Order that has been placed on a bid invitation by Food and Nutrition
Services (FNS)

4) Returned by FSA/AMS

Returned by Farm Service Agency/Agricultural Marketing Service to TDA

5) Purchased/Price Final*

USDA purchased truck

6) Order Received*

Truck arrived at warehouse or processor

. *Highlighted rows most frequently used by RAs -



Running Entitlement Detall Report

N . O . P Q R . S . T .
1 |Sales Order Number Sales Order Item SO Item Status Material Descr Delivery Date  Order Quantity
2 15000198501 "100 Approved by SDA 110412 CHICKEN BONED CAN-12/15 0Z 6/30/2021 1,200
3 _VEDDD1985D1 "100 Approved by SDA "110412 CHICKEN BONED CAN-12/15 0Z 6/30/2021 2,000
4




Running Entitlement Detall Report

N | D | P | [1 S | T |
1 |Sales Order Number Sales Order Item SO Item Status Material = Material Descr. Delivery Date  Order Quantity
2 15000198501 "100 Approved by SDA 110412 CHICKEN BONED CAN-12/15 0Z 6/30/2021 1,200
3 _VEDDD1985D1 "100 Approved by SDA "110412 CHICKEN BONED CAN-12/15 0Z 6/30/2021 2,000
4




Running Entitlement Detall Report

N | O | P | Q | R T
1 |Sales Order Number Sales Order Item SO Item Status Material Material Descr. Delivery Date  Order Quantity
2 15000198501 "100 Approved by SDA 110412 CHICKEN BONED CAN-12/15 Oz 1,200
3_’5[1'[)[)1985[)1 "100 Approved by SDA "110412 CHICKEN BONED CAN-12/15 Oz 2,000
4




Running Entitlement Detall Report

S U V W X Y z
| ] ] ] ] ] ]
Delivery Date  Order Quantity UoM Order Quantity in LB Avg. Cost /LB NetValue Ent. Amount Availabl Ent. Amount Pending
6/30/202 1,200]C5 13,500 1.99  26,851.50 10,348,219.44 10,321,367.94

6/30/202 2,0000C5 22,500 1.99 44,752.50 10,321,367.94 10,276,615.44




Running Entitlement Detall Report

S | T V | W | X | Y | z
Delivery Date  Order Quantity UoM Order Quantity in LB Avg. Cost /LB NetValue Ent. Amount Availabl Ent. Amount Pending
6/30/2021 1,200 CS 13,500 1.99  26,851.50 10,348,219.44 10,321,367.94
6/30/2021 2,000 CS 22,500 1.99  44,752.50 10,321,367.94 10,276,615.44




Running Entitlement Detall Report

| S | T | U w | x | ‘f | Z |

Delivery Date  Order Quantity UoM Order Quantity in LB Avg. Cost /LB NetValue Ent. Amount Availabl Ent. Amount Pending
6/30/2021 1,200 C5 1.99  26,851.50 10,348,219.44 10,321,367.94
6/30/2021 2,000 C5 1.99  44,752.50 10,321,367.94 10,276,615.44




Running Entitlement Detall Report

| S | T | U | V | ‘f | Z |
Delivery Date  Order Quantity UoM Order Quantity in LB nt. Amount Availabl Ent. Amount Pending
6/30/2021 1,200 C5 13,500 : 26,851.50 10,348,219.44 10,321,367.94

6/30/2021 2,000 CS 22,500 10,321,367.94 10,276,615.44




Running Entitlement Detall Report

Net Value
divided by

Order Quantity in LB
= Avg. Cost/LB

. S . T U V X L Y . z

Delivery Date  Order Quantity UoM|Order Quantity in LB Avg. Cost /LB Net Value nt. Amount Availabl Ent. Amount Pending
6/30/2021 1,200 C5 26,851.50 10,348,219.44 10,321,367.94
6/30/2021 2,000 C5 44,752.50 10,321,367.94 10,276,615.44

Net Value + Order Quantity in LB = Avg. Cost/ LB
(Column X) -+ (Column V) = (Column W)



Avg. Cost/LB Calculation

V W X
Order Quantity in LB Avg. Cost / LB |Net Value
13,500 1.99] 26,851.50

Net Value + Order Quantity inLB = Avg. Cost/ LB
(Column X) -+ (Column V) = (Column W)

T | U
Order Quantity UoM
1,200 CS

Y
nt. Amount Availabl
10,348,219.44

$26,851.50 =+ $13,500 = $1.99



Running Entitlement Detall Report

S , T | U | V | W | X N z
Delivery Date  Order Quantity UoM Order Quantity in LB Avg. Cost /LB NetValue Ent. Amount Availabl £nt. Amount Pending
6/30/2021 1,200 C5 13,500 1.99  26,851.50 10,348,219.44 10,321,367.94

6/30/2021 2,000 G5 22,500 1.99 44,752.50 10,321,367.94 10,276,615.44




Running Entitlement Detall Report

W
lAvg. Cost / LB |Net Value JEnt. Amount Availab’ Ent. Amount Pending :
1.99] 26,851.50 10,348,219.4¢ 10,321,367.94 Ent. Amount Pending
1.99] 44,752.50 10,321,367.94 10,276,615.44 the Ent
Amount Availabl
minus the
Net Value
Ent Amount Availabl —  Net Value = Ent Amount Pending
(Column Y) —  (ColumnX) = (Column Z)

$10,348,219.44 — $26,851.50 = $10,321,367.94



. . |
RA-Assessment:

WBSCM Assessment (5-(1))

Scan QR Code to access
the assessment or
click/type in the link below
IN your browser.

hitps://forms.office.com/r/33LPPirsPz



https://forms.office.com/r/33LPPirsPz




WBSCM Entitlement Knowledge Check

Question:

An RA (Recipient Agency) is trying to find the Entitlement Amount Available
for requisition purposes. What is the best action to take?

A. Download a PDF Entitlement Summary Report

B. Download a PDF Entitlement Detail Report

C. Download an Entitlement Summary Report in Excel

D. Download an Entitlement Detail Report in Excel




Knowledge Check: 93

Scan QR Code or visit the
Link below to access
the Knowledge Check

https://bit.ly/3JW4YL8



https://bit.ly/3JW4YL8

Getting Started Knowledge Check

A. Download a PDF Entitlement Summary Report

A summary report will not contain this information. Additionally running a PDF

report may not contain all the columns necessary to show all available
Information in a summary report.




Getting Started Knowledge Check

A. Download a PDF Entitleme ort
A summary report will not contai
a PDF report may not contain all
available information in a sum

ation. Additionally running
S necessary to show all




Getting Started Knowledge Check E

B. Download a PDF Entitlement Detail Report

An Entitlement Detail Report will include the information needed to check
accurate available entitlement amounts. However, a PDF download may not
Include the column that contains this information.




Getting Started Knowledge Check

B. Download a PDF Entitleme

Information needed to check
wever, a PDF download may not
lon.

An Entitlement Detail Report wi
accurate available entitlement a
Include the column that contai




Getting Started Knowledge Check a

C. Download an Entitlement Summary Report in Excel

While downloading an Excel file will ensure all available information from the
report is viewable, the summary report will not include the column that
Includes the Entitlement Amount Availabl.




Getting Started Knowledge Check

C. Download an Entitlement rt in Excel

re all available information from
Il not include the column

While downloading an Excel fil
the report is viewable, the su
that includes the Entitlemen




Getting Started Knowledge Check 0

D. Download an Entitlement Detail Report in Excel

Exporting/Downloading an Entitlement Detail Report will include the
Information requested for Entitlement Amount Availabl and allows
the information to be viewed in a file where all information is presented.




Getting Started Knowledge Check

D. Download an Entitlement Detail Report } cel

Il Report will include the
ount Availabl and allows
ere all information is presented.

Exporting/Downloading an Entitlement
Information requested for Entitlemen
the information to be viewed/ '




Recall, Reflect, and Release

Scan the QR Code to
submit your response or
click on the link below.

https://bit.ly/3r5VOjN



https://bit.ly/3r5V0jN

RA User Check-In

Scan the QR Code to let .
us know how you are doing §
or click on the link below.

https://bit.ly/3r7kuNE



https://bit.ly/3r7kuNE

For WBSCM
Assistance

See Contact Information
Section on WBSCM
Transition Page




Questions?



Lab Time:




10

In accordance with federal civil rights law and U.S. Department of Agriculture (USDA) civil rights regulations and policies, this institution is prohibited from discriminating on the Ve
basis of race, color, national origin, sex (including gender identity and sexual orientation), disability, age, or reprisal or retaliation for prior civil rights activity.

Program information may be made available in languages other than English. Persons with disabilities who require alternative means of communication to obtain program
information (e.g., Braille, large print, audiotape, American Sign Language), should contact the responsible state or local agency that administers the program or USDA’s TARGET
Center at (202) 720-2600 (voice and TTY) or contact USDA through the Federal Relay Service at (800) 877-8339.

To file a program discrimination complaint, a Complainant should complete a Form AD-3027, USDA Program Discrimination Complaint Form which can be obtained online

at: https://www.usda.gov/sites/default/files/documents/USDA-OASCR%20P-Complaint-Form-0508-0002-508-11-28-17Fax2Mail.pdf, from any USDA office, by calling (866) 632-
9992, or by writing a letter addressed to USDA. The letter must contain the complainant’s name, address, telephone number, and a written description of the alleged
discriminatory action in sufficient detail to inform the Assistant Secretary for Civil Rights (ASCR) about the nature and date of an alleged civil rights violation. The completed AD-
3027 form or letter must be submitted to USDA by:

1. mail:
U.S. Department of Agriculture
Office of the Assistant Secretary for Civil Rights
1400 Independence Avenue, SW
Washington, D.C. 20250-9410; or

2. fax:
(833) 256-1665 or (202) 690-7442; or

3. email:
program.intake@usda.gov

This institution is an equal opportunity provider.

g TEXAS DEPARTMENT OF AGRICULTURE

HDQ

COMMISSIONER SID MILLER
f

Q Fraud Hotline: 1-866-5-FRAUD-4 or 1-866-537-2834 | P.O. Box 12847 | Austin, TX 78711 Yy O
Toll Free: (877) TEX-MEAL | For the hearing impaired: (800) 735-2989 (TTY)

Food and Nutrition Division This product was funded by USDA. Updated 2/28/2024
Food Distribution Program This institution is an equal opportunity provider. www.SquareMeals.org



https://www.usda.gov/sites/default/files/documents/USDA-OASCR%20P-Complaint-Form-0508-0002-508-11-28-17Fax2Mail.pdf
mailto:program.intake@usda.gov

Contact
Us

@ https://squaremeals.org/Programs/FDPWBSCMTransitionProject.aspx

N\ Contact Your Education Service Center
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